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Introduction 

 

These MYOB PayGlobal Employee Self Service (ESS) release notes describe the software 

enhancements and issues resolved in release versions ESS 5.4.7.1 and ESS 5.4.7.0. 

If you are upgrading from an earlier version than ESS 5.4.7.0, then you need to download and 

read the relevant release notes from the website 

 
 

Disclaimer 
 

Information in this document is subject to change without notice and does not represent a 

commitment on the part of MYOB NZ Limited and MYOB Australia Pty Ltd. While every effort 

has been made to ensure that the information contained within this document and the features 

and changes described are accurate, MYOB NZ Limited and MYOB Australia Pty Ltd cannot 

accept any type of liability for errors in, or omissions arising from the use of this information. 
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Notifications  

This section outlines important information regarding this release.  

  

Dependency on PayGlobal 4.53.0 
 
This version of the MYOB PayGlobal Employee Self Service (ESS) requires a minimum version 
4.53.0 of PayGlobal.  
 

DO NOT UPGRADE TO ESS 5.4.7.1 UNTIL PAYGLOBAL HAS BEEN 
UPGRADED TO AT LEAST 4.53.0 

 

.Net Framework 4.7.2 Update  
 
For Self-Service (web site and workflow engine) the .Net Framework version has been updated 
to 4.7.2. For you to use ESS 5.4.7.1 you will need to ensure that your Web server and Workflow 
engine server both have .Net 4.7.2 installed at a minimum. 
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Enhancements 

This chapter describes software enhancements in this release version. 

 
 

Enhancements - All Countries 

Workflow Activity – Actionable Employee Notes 
It is now possible for Workflow Processes to add actionable employee/payroll notes via the new 

“Insert actionable employee note” activity from the Business activities section.  Users will be 

able to specify the Source and Severity of the Note as well as indicate if further action is needed 

to address the note.  The original “Insert employee note” activity will continue to work as is and 

will leave these new values empty. 
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Issues 

Issues - All Countries 

 

Leave Balance Conversion and Forced Compliance for Leave 
A bug has been fixed where the conversion of leave balances between different units 

(hours/days/weeks) was not correctly assigning the new unit to the converted balance.  This 

bug led to an issue where leave could be applied for despite the available balance being 

exceeded by the request and forced compliance validation being enabled. 

Reference Number: PGDEV-5947 
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Additional information 

Help URL 
 
The Help file for this version has changed.  

The current Help root URL is now: http://customer.payglobal.com/manuals/ESS/5.4.7.1 

 

 

 

Version Compatibility  
It may be necessary to run the ConfigUpdater.exe utility within ESS after this upgrade is 

performed to ensure dependent components are referenced correctly. 
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